
 
 

 

Complaint Lodging using HRCNET Portal  
(https://hrcnet.nic.in) 

1. To access HRCNet Portal, enter URL https:\\hrcnet.nic.in in the address bar of the Internet browser. To lodge complaint online, click on 
Lodge Complaint option. 
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2. Select “State of Incident” and also select one of the Human Rights Commission from the drop-down list i.e. “where do you want to 

submit your complaint (select NHRC/State SHRC)”. Complainant can choose either NHRC or SHRC (both have concurrent jurisdiction). 
Enter other details.  

3. Enter email id (optional) & mobile number and click “Get OTP” for verification. One Time Password (OTP) will be sent at the email id and 
mobile number of complainant. 

 

 

*** @GMAIL.COM 



 
 

4. Enter correct OTP and click on “validate OTP” 

 

 

 



 
 

5. After validation of OTP, Complainant Details, Victim Details, Incident details, Relief Details and other details have to be filled by the 
complainant. Incident details are key to proceed further in the matter. 

 
 



 
 

Click on “Preview” button after filling all details. 

 

 

 
 

6. If all filled details are found correct, click on “OK” button otherwise click “Edit”. Pervious form will be displayed. Do required updations 
and submit. 



 
 

7. If OK is clicked then option for uploading document is displayed.  Choose relevant document in PDF format (max size is 2MB). Enter 
captcha  and click on “submit” button for completing the complaint lodging. 

 
 



 
 

 
8. After successful lodging of complaint on HRCNet portal, a diary number is generated automatically and sent on registered Mobile 

Number/ email-id of complainant. Complainant may also save copy of complaint in physical/ PDF format using print dialog. 
 

 
 

9. Status of cases is periodically informed through SMS and email. 


